MANNED SERVICE AGREEMENT




M;nnnd':ﬁ.m'iéé ;'Agre-amsn; (l;ilsmmar copy)

| Company Name Embassy of Philippines in South Korea  Tel.
c  Head Office Addrass
ustomer . :
Information iLOCﬁthﬂ of Service 80, Hoinamu-ro, Yongsan-gu, Seoul Tel. ¢ 02-796-7387
' Main Contact Person Office Mobile
| Cantact Person for Tax Invoice Office E-mail ]
' Contract Type New M Reuewal Extension Olher
# of personnel - Total Sum { excl. VAT) |
| W Secuiity 1 Total (3,380,000 Iwon : ?\l’gé five-day work
|
Cleaning Total { jwon ?ﬁ%
Senice Type Hospitality Total { jwon %ﬁé
Parking Management Total { hwon ?\%l
Services - facility lotal ( won | %'pné
Other Total { won | Putt
Total 1 Total { 3,480,000 won
Off-Duty Hours | : .
Total (1) Hours
Contract 2othdayot  Payment
Period 1. Apr. 2024 ~ 31. Mar. 2025 Payment de1 e month Method Bank Tiansfor
- Meals Provided i N(;l 5r0vit!cd ) )
A Ehts G NoC i {Basic) 20 milli {School) 50 milli
. — o Compensation asic) 20 million won chool} 50 million won
Contract | Liability Limit B (4 personnel ai less) 100 million won {5 or maue persannel) 200 million won

Provision of and | The customer herahy consents to CAPSTEE Ca., [t 's pravision of customer's ciedit intormation ohtained through this applica-
Consentto Use of | tion to credit information pollact|0|u agencies, credit information institutions, and other credit information providers and useis
for the purpose of assessing customer's credit or to be used for policy decisions by governmental institutions-in:aszordance

Credit Information  with the Use and Protection of Credit Information Act ;

Specially Agreed
Matters

# Specific malters shall be in accordance with the Contracts, and the parties shall place thei seals on 2 copies of the Contract and each 1etain one copy as
avidence of their execution hereaf.

Contract Execution Date: 1 .Apr. 2024

(Customer) {Service Provider)
7& $ilie e CAPSTEC Co., Ltd.
e mﬁﬁaas'sgm Representative Director Sang-Ryul,




Chapter 1

Article 1

Article 2

Article 3

Article 4

Chapter 2

Airticle b

Article 6

Article 7

General Provisions

Purpose

The purpose of this sontiact {“Contract”) is lor the perfurmance of the Services to protect persons and property at the
Service Area agreed between CAPSTEC Co., Lid. (hereinafter referred to as “CAPSTEC"} and the customer ("Customer”)
through the provision of manned securily sevices.

Definition

The capitalized terms used in this Contract shall have the following meanings:

1. "Services” means the security services to be provided at the Service Area as agreed between CAPSTEC and the
Customer.

2 "Service Area” means the area entrustad by Customer to which CAPSTEC shall dispatch Security Personnel to provide
mannged security sevices.

3. "Security Personnel” means personnel dispatched by CAPSTEC in order to protect Customer's facilities.

4, "Security Services” means guard and patrol services performed by CAPSTEC to maintain order and protect persons and
property within the Service Area.

Effectiveness and Term of Contract
| This Contract shall take effect from the Contract execution date However, the monthly service charges shall be calcu-
lated starting from the date on which the Secuiity Personnel are dispatched to the Service Area,
2. The Contract term shall ba as indicated in the Contract.
3. The Contract term shall bo aulomatically renewed for consecutive one (1) year perinds wnless a patty notifies the
other party in writing of its intention to terminate the Contract at least one {1) month priot to the then applicable date
of expiration.

Confidentiality
Ihe Customel and CAPSTEC shall not disclose confidential inforrnation of the other party abtained during the exgculinn
and parformance of this Contiact Lo any third party

Provision of Services

Provision of Services . .
CAPSTEC shall perform the Services in good faith and in compliance with the elevant laws an W; L he Servie
INCEEOSS NG

shall be performed in accordance with this Contract.

On-site Agent

1. For the purpose of cummunicating with the Customer and ieptesenting CAPSTEC ("On-site Ayenl™) i thi performance
of the Services, CAPSTED shall appoint a responsible and diligent On-site Agent. For an afficient parloimance of the
Services, the Customer shall fully cooperale with any restrictions, supetvision and other rgasonable demands by CAP-
STEC. The On-site Agent shall peiform the following:

(1) Management, supervision and control of the CAPSIEC Secunty Personnel
(2} Maintaining order and ensuring compliance by CAPSTEC Secuuily Personnel and ather matters related to the per-
formance of this Contract Manned Service Agreement {version 2012.12)

(3} Communicaling and conrdinating with the Custoimen for the performance of this Contract
{4) Handling all other matters not included in the Services

2. The Customer may give instructions ot orders to the On-site Agenl appointed by APSTEC, however the Customer
shall not give instructions or orders directly to the Security Personnel.

9. The Customer shall not interfere with the Security Personnel's, CAPSTEC's, and the On-site Agent's tight of supeui-
sion and control.

4. CAPSIEC shall nolily the Customet of the name of the On-site Ayent in writing when appainting or changing the On-
sile Agent

Cooperation

1, In providing the Services pursuant to Article 5 {Provision ol Services), CAPSTEC may request the Cuslomer to coopet-
ate in certain matters required for the efficient provision of the Services, in which case the Customer shall fully eoop-
erate wilh such requests in accordance with this Contract.

2 Upon 1equest by the Customer, CAPSTEC may provide the Customer with a status 1eport on its performance of the
Services.

3. During the performance of the Services under this Contiact, CAPSTEC shall notify the Customer's representative in
writing without delay of any negligent act commitied by the Customer or any defect in mechanical equipment it may
discovel
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Article 8

Article 9

Article 10

Article 11

Article 12

Anticle 13

Chapter 3
Article 14

Article 15

Article 16

g

Supervision

The responsibility and authority with regaids to the emplayment and supervision of the Security Personnel lies with
CAPSTER in principle. However, Customer may give rders to the Security Personnel in cerlain emergency situations such
as when required 1 comply with the Customer's own security policies.

Replacement of Sacurity Personne!

1. Upon prior discussion with the Customer, CAPSTEC may replace any Security Peisonnel when it determines such
ieplacement lo be necessaly

2. The Custamer may request in writing the replacement of or diseiplinary action against a Secunty Personnel if the
Customer determines that such Security Personnel is not suitable due to ponr performance, causing damages due (o
carelessness of is not qualified to piovide the Services, in which case CARPSTEC shall comply with such raques!
unless there are reasonable rzasons nol 1o do so. However, the request for replacement of a Security Personnel shall
be made in writing and the Customer shall allow CAPSTEC a certain period of lime 1 make such replacement

Uniform and Equipment

1. The issuance of unifarms and equipment of ihe Security Peisnnnel shall be in accordance wilh CAPSTEC's slandards,
and the cost for such uniferms and equipment shall be bormne by CAPSTEC.

7. Other than equipment necessary for the perioimance ol ordinary tasks, in the event additional eyuipment is necessary
due to special needs of the Customer’s environment, CAPSTED shall discuss and decide on the use of such additionai
equipment and the cost for such additional equipment and 1elated training shall be bame by the Customer

3 The Customer shall provide working areas necessary for the performance of this Contract, and the cost lor any facili-
ties and other items not included in the service fees shall he hame by the Customer.

4 All alher matters shall b in accordance with the Sectrity Busingss Act. provided. howaves, the Customer and CAP-
§TEC shall agree thereon taking into account any special circumslances of the tasks to be perlormed and any cosls
incurred in relation thereto shall he bome hy the Customer.

Training and Vacation

i CAPSTEC shall guarantae the performance ol Security Personnel by condusting continuets training

7 The Customer shall aceept the sbsence of any Secirity Farsonnel due o education ani iraining uncluding mandatery
reseve forces and civil defense forces liaining, etc.) conducted by CAPSTEC o1 related institution or vacation leave
approved by CAPSTEC (such as important family events or annual leave, ete. as describer in Attachment 1),

improvement of Facilities
The Secutity Personnet may request the Custorier to 1enedy, improve of take necessaly measuies o Loliecl any defects
S ilities Sacuiity PErsunng] may diseove dunng the performance uf the

it g ol \
Sevices andsn this Conliact, and the £ mplly take necessary

action to contect such defects. W
d \-«. P '& . e
Working Conditiuns and Provision of Meals seo j,«

1. CAPSTER shall guasantes the rights and interests of the Sectnity Personnel employed for the patfarmance ot this
Contract in accordance wilh the Labor Standards Act and alher 1elatad laws and ragufations,

2 As per the intemal tules and regulations of CAPSTEC, CAPSTEC shall provide the Secarity Peisonnil with vacation
and annual feave as deseribed in Atlachment | al CAPSTEL's ¢ost.

whigh he o8

iz shall weview the vahddy of such regaest and p

i Alsa ol st

Fees

Monthly Service Charge

The monthly service charge shall include dinect labot costs such as wages. bunuscs, legal allowances, and severange pay,
and indirect labor cosls such as uniform expenses, premiums for social insurances such ag wolker's compensation
instance, medical inswance and national pensinn. Training expenses, enipluyee welfare, and athel miscellaneous
indiract labat costs of the Security Personnzl, as well as genstal adminislialive expenses, cost of risk, taxes and public
utility charges, and corporats eamings, ele

Payment of Monthly Service Charge

. The Customer shall pay the monthly service chaige to the account designated by CAPETEC by the agieed date avery
month,

2 The monthly service charge for any partiat month shall be prorated on a tlatly hasis

3 The seivice chaige [or Saivices provided outside the servics hows by agreement belween Costomer and CAPSTEC
shall be hoine hy the Customes

Adjustment of Monthly Service Charge
1. The monthly servica charge shall he adjustad perodically by agieemant belween Customer and CAPSTEE taking int)
aceount changes in wages, inflation and social insirances.



Chapter 4
Article 17

Article 18

Article 19

Chapter 5
Article 20

7. During the term of fis Contract, in the gvent an adjustment 1o the monthly setvice charge is regnired i accordance
with Paragraph 1 or {o1 any olher unavoidable reason, the Clistomar and CAPSTEL shall adjusi the menthly charge by
mitual agresment,

3 In the avent a change m the number o1 tite of tha Secinity Personnel i3 required due to a change in lhe Services o
Service Area, the monthly service charge shall be adjusted by agreement between CAPSTEC and the Lustomer.

4, CAPSIEC may invoice Gustomer for indirect labor costs incuned every month in addition ta the monthly scrvice
charge.

Liability and Responsibility

Prevention and Notification of Accidents
I The Customer and CAPSTEC shall conduct continuous taining o accident preventing. In case of an accident, the
Customer and CAPSTEC shall respand promptly and prevent further damages from occurring.

7 In case of an accident in the Service Area, CAPSTEC shall notify the Customen i the Customer's designated person
ahout tha accident and delails thersol without delay.

3.1f the Cuslomer discovers an accident in the Service Alea before CAPSTEC, the Gustomer shall peserve the accident
site and notity CAPSTEC or the On-site Agant verbally or in writing about the actident and details lheteo!

Damages

. During the term of this Conlract, in the evenl any subject properly (Customey's properly and/or facilities in the Service
Areal is damaged due to CAPSTEC's willlul miscanduct or gross neghgence, CAPSTEC shall be lable for dirget and
ordinary damages that do not exceed the maximum liability amount specified in this Confract. Howeve CAPSTEC's
willful misconduct or gross negligence shall he determined based on objective information such as information pro-
vided by the loss adjuster or information discovered thimugly an investigation conducted by e pulice

_Special damage, inditect damage, punitive damage, revenue loss, profit loss o overtime incurred by employees or
any damaqes simifar thareto in nature shall be excluded rom the midinary damage whether or nat CAPSTER knew,
should have knowse, o1 could have known such damagas,

-

3. The maxinwm habidily amouat shall be as indisated o this Contiact
Limitation of CAPSTEC'S LIABILITY
CAPSTEC shall not be liahle for any of the lollowing

I Damages incuried as a resull of tagks perfonned at the request of tha Custome pulside of tha Setviee Area or (hat ale
pol cluded in this Seivic S tanlane i alsds Dy the wang el this Topliact

o due o Luann

[

{famages incurred due lo natual disastor, war, uprising, 1ot labos disputes, and other torce majaue gvents thal ovew
despite the normal performance of the Servicas by the Security Personnel :

3. Wilh regards to Security Sewvices, damages incatiad due 1o loss of eash, securities. crac
that are not kept in the Customer's sale hutstored in desk drawars, sabinets, and othar similar contamers

4. Damages incurred during emergency situations such as during effolis to exlinguish fites of i the process of eriminal
acls o1 prevention, 1escue efforts, and other preventive measures (heveol

o

. Damages incuried to property of a third parly in the Service Area

i Danages incurred outside of the Seivice Arza or agas such s the axtenion of factines. walls and fences that are
outside the Security Persontel’s Lontrol

]

7 [tamages incuied by the loss of keys 1o facilities i e Gevice Atea if ihe Costamer iz responsible lor he salekeeping

of said keys

Termination and Expiration of Contract

Termination of Contract
It eiher Customer o CAPSTEC infends 1o leminate the Contiact during the Cortiact teim, such pasty shall nolldy g
other panty of such infention in wiiting at least one (1) month prion therelo and the Customer and CAPSTEC shall discuss
and agree thereon
I 1fany of the following should eceur toeithen the Cusiomer o CARSTEC, the parties may agiee in mmediately terimate
ths Contract with inmediate eifact.
1} suspension of banking bansactions by a nancial ingutution
{7} seizwe, provisional seizure, injunction, auciion, compilsory execution, ol delaull of s propely
(4 cancellation of business licgase or psrmits, hankonipiey dissolulion, cororate feotganisation, u coipuals
rehabilitation

Iaiien) S Agieonient veraon 0 124



(4) dissolution or liquidation of its business
{5) Customer's failure lo pay the monthly service charge for two (2) or more months without a justifiable 1sason

2_If either Customer or CAPSTEC intends to tarminate the Contract for reasans not specified in Patagraph 1, such party
shall provide the other party with at [east one (1} month's prior written natice of its intention to terminile the Contract.

Article21  Penalty

. If the Contract is terminated pursuant to Article 20 Paragraph 2, to the terminating party shall be liable to the other party
in an amount equal to one {1) month's monthly service charge as a penalty.

Chapter6 Miscellaneous

Aiticle 22 Contract Interpretation

In the event of a dispute with regards to the interprefalion of this Contract or for matters not specified herein shall be
determined by agreement with reference to the relevant laws and regulations and general commercial practices.

Anticle 23 Jurisdiction
The district court of the district in which the Customer's address is lacated shall have the exclusive jurisdiction to resolve
any disputes between the parties.

Chapter 7 Special Matters

Article 24 = Re-negotiation of Fees
In case of changes in the Labor Standards Act, Minimum Wages Act, and laws and regulations related to surveillance and
security workers, the Customer and CAPSTEC shall re-negoliale the fees for the Services

Category Description Va'\élggg: B%fys Time of Absence Note

Personnel's own wedding 5

{Grandiparent's birthdays and 70th |
birthday

Spousa's (grandiparent's Lirthdays and |
70th birthday

Child's wedding 1
Porsonnel's / spousa's sibling's wedding 1

Family Death of parent/spouse

Death of spouse's parent When the event accurs

Death of uncle/aunt
Death of child

Death of sibling

Event

Death of grandparent
Death of spouse's sibling

W W W W N N

Death of spouse's grandparent

Death of sibling’s spouse

Birth of Personnel's child

Public Reserve Officer Training When the event occiis  Notice of Training
Services Civil Defense Training When the avent occurs  Notice of Training

sy

Annual Uilles . Requires prior
Annual Leave avcording Lo During a year
Leave persaniel approval



Summary of the Security Services Contract (Customer Copy) _.'

1. Communication through the On-site Agent (Article 6 and 8 of the Basic Terms of Security Services)

The responsibility and authority with regards to the employment, supervision and control of the Security Personnel lie with CAPSTEC.
Therefore, the Customer shall make requests through the On-site Agent related to the employment, supervision or control of the Security
Personnel, adjustments related to the performance of the Services, tasks that are not included in the scope of the Services, order and
discipline of the Security Personnel and other matters related to the performance of the Contract. However, Customer may directly instruct
the Security Personnel in certain emergency situations such as when required to comply with the Customer's own security policies.

2. Guaranteed Training and Vacation Days of the Security Personnel (Article 11 of the Basic Terms of Security Services)

The Customer shall respect CAPSTEC's employment conditions, right to supervision and control and personnel policies imposed on the
Security Personnel, and shall accept the absence of the Security Persannel due to education and training (including mandatory reserve
forces and civil defense forces training, etc.) conducted by CAPSTEC or a related institution or vacation leave approved by CAPSTEC (such
as important family events or annual leave, etc. as described in Attachment 1).

3. Limitation of CAPSTEC's Liability (Article 12 and 19 of the Basic Terms of Security Services)

The Security Personnel may request the Customer to remedy, improve or take necessary measures to correct any defects in the Service
Area or surrounding facilities which the Security Personnel may discover during the performance of the Services under this Contract, and
the Customer shall review the validity of such request and promptly take necessary action to correct such defects. CAPSTEC shall not be
liable for damages incurred as a result of tasks performed at the request of the Customer outside of the Service Area or that are not
included in the Services; damages due to Customer's failure to abide by the terms of the Contract; damages incurred due to natural
disaster, war, uprising, riot, labor disputes, and other force majeure events that occur despite the normal performance of the Services by
the Security Personnel; damages incurred due to loss of cash, securities, credit cards, precious metals, etc. that are not kept in the
Customer's safe but stored in desk drawers, cabinets, and other similar containers; damages incurred during emergency situations such as
during efforts to extinguish fires or in the process of criminal acts or prevention, rescue efforts, and other preventive measures thereof;
damages incurred to property of a third party in the Service Area; Damages incurred outside of the Service Area or areas such as the
exterior of facilities, walls and fences that are outside the Security Personnel's control; Damages incurred by the loss of keys to facilities
in the Service Area if the Customer is responsible for the safekeeping of said keys.

4, Damages (Article 18 of the Basic Terms of Security Services)

During the term of this Contract, in the event any subject property (Customer's property and/or facilities in the Service Area) is damaged
due to CAPSTEC's willful misconduct or gross negligence, CAPSTEC shall be liable for such damage in the amount calculated under
Articles 393 and 396 of the Korean Civil Code up to the maximum liability amount. However, CAPSTEC's willful misconduct or gross
negligence shall be determined based on objective information such as information provided by the loss adjuster or information
discovered through an investigation conducted by the police. The Customer shall claim for damages within fifteen (15} days from the date
of the incident. Damages shall not include damages caused by the temporary or permanent closing of the Customer's company or special
damages such as loss profits.

5. Termination of Contract and Penalty (Article 20 and 21 of the Basic Terms of Security Serv

CAPSTEC may terminate this Contract immediately if the Customer hecomes subject to suspension of banking tr is by a financial
institution; seizure, provisional seizure, injunction, auction, compulsory execution, or default of its property; cancellation of business
license or permits, hankruptcy, dissolution, corporate reorganization, or corporate rehabilitation; dissolution or liquidation of its business;
or Customer fails to pay the monthly service charge for two (2} or more months without a justifiable reason. If either Customer or CAPSTEC
intends to terminate the Contract for reasons not listed above or during the term of the Contract, such party shall provide the other party
with at least one (1) month's prior written notice of its intention to terminate the Contract. If the Contract is terminated due to reasons
attributable to the Customer, the Customer shall be liable to CAPSTEC in an amount equal to one month's monthly service charge as a
penalty.

6. Re-negotiation of Fees (Article 24 of the Basic Terms of Security Services)

In case of changes in the Labor Standards Act, Minimum Wages Act, and laws and regulations related to surveillance and security
workers, the Customer and CAPSTEC shall re-negotiate the fees for the Services.

* Please refer to the Basic Terms of Security Services for more detail.

anation provided by the sales employee.
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